
Privacy Policy 
ICC DRS Application 

The ICC Dispute Resolution Services (“DRS”)  application is a mobile platform that provides 
access to events organized by ICC, including the programme and speakers details, the 
opportunity to interact with other registered participants, provides materials and tools on ICC 
Dispute Resolution Rules including Arbitration, Mediation, DOCDEX, Experts, Dispute Boards and 
also gives you the opportunity to receive by email promotional information on ICC products and 
services. This app is free and is provided by ICC.  
This Privacy Policy will explain how we use the personal data we collect from you. If you choose to 
provide your data, then you agree to the collection and use of information in relation to this Policy. 
The Personal Data that we collect is used for providing and improving the Service. We will not use 
or share your data with anyone except as described in this Privacy Policy. If you do not consent to 
provide your personal data, you could not install the application but the same documents and 
services can be found on our websites https://iccwbo.org and https://2go.iccwbo.org 

The terms used in this Privacy Policy have the same meaning as in our Privacy Policy which is 
accessible at our websites https://iccwbo.org/privacy/ and https://2go.iccwbo.org unless otherwise 
defined in this Privacy Policy. 

Data controller:  

The International Chamber of Commerce (“ICC”) is the data controller.  
ICC is a world business organization which fundamental objective is to further the development of 
an open world economy, conducive to both greater global prosperity and peace among nations. 
ICC provides dispute resolution services. 

ICC is located at 33-43 avenue du Président Wilson, 75116 Paris, France, phone +33 1 49 53 28 
28, emails events@iccwbo.org and icc@iccwbo.org  

Topics: 

• What data do we collect? 
• How do we collect your data? 
• How will we use your data? 
• How do we store your data? 
• What are your data protection rights? 
• Privacy policies of other websites 
• Changes to our privacy policy 
• How to contact us 
• How to contact the appropriate authorities 

1. What data do we collect? 
ICC collects the following data: 

• Personal identification information (name, email address, phone, country) 
• Professional information (position, company) 
• Log data: whenever you use our Service, in a case of an error in the app we collect data 

and information (through third party products) on your phone called Log Data. This Log 
Data may include information such as your device Internet Protocol (“IP”) address, device 
name, operating system version, the configuration of the app when utilizing our Service, 
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the time and date of your use of the Service, and other statistics. 

2. How do we collect your data? 
You directly provide ICC with the data we collect and process when you voluntarily complete the 
form and when you send a message from Directory page. 

The app does use third party services that may collect information used to identify you.  
Link to privacy policy of third-party service providers used by the app: 

• Google Play Services 
• App Store 
• Firebase Analytics 
• Crowdbit Limited, software provider located at 2301 Bayfield Building, 99 Hennessy 

Road, Wanchai, Hong Kong. Crowdbit will never use the data for any other purpose 
than maintaining the Service 

You are also strongly advised to review the privacy policy of any social media and communication 
software that you may use to communicate or share data. 

3. How will we use your data? 
ICC collects your data so that: 

• we will email you with offers on products and services we think you might like. You will be 
able to opt out at any time by clicking to the dedicated link at the bottom of the email 
or by contacting us at ICC_Connect@iccwbo.org  

• we can answer your questions, you can interact with other participants. Note that the 
other participants will never see your email address. 

Where you register to events, your data is collected by the organizer from the hosting website. You will have to 
accept the privacy policy of the website. 

4. How do we store your data? 
ICC securely stores your data at Amazon Azure, as hosting provider located in France. 

ICC will keep data until you opt out from promotional emails or after three years from our last exchange. 
Once this time period has expired, ICC will delete the data from our database. 

5. What are your data protection rights? 
ICC would like to make sure you are fully aware of all of your data protection rights. Every user 
is entitled to the following: 

• The right to access - You have the right to request ICC for copies of your personal 
data. We may charge you a small fee for this service. 

• The right to rectification - You have the right to request ICC to correct any information 
you believe is inaccurate. You also have the right to request ICC to complete information 
you believe is incomplete. 

• The right to erasure – You have the right to request ICC to erase your personal data, 
under certain conditions. 
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• The right to restrict processing - You have the right to request ICC to restrict the 
processing of your personal data, under certain conditions. 

• The right to object to processing - You have the right to object to ICC’s processing of your 
personal data, under certain conditions. 

• The right to data portability - You have the right to request ICC to transfer the data that we 
have collected to another organization, or directly to you, under certain conditions. 

If you make a request, we have one month to respond to you. If you would like to exercise any of 
these rights, please use the contact details in section 8 below. 

6. Privacy policies of other websites 
This Service contains links to other sites, including https://2go.iccwbo.org/ and https://
iccwbo.org/ 
If you click on a third-party website link, you will be directed to that site. Note that these external 
sites are not operated by us. Therefore, we strongly advise you to review the Privacy Policy of 
these websites. We have no control over and assume no responsibility for the content, privacy 
policies, or practices of any third-party sites or services. 

7. Changes to our privacy policy 
We may update our Privacy Policy from time to time. Thus, you are advised to review this page 
periodically for any changes. We will notify you of any changes by posting the new Privacy Policy 
on this page. These changes are effective immediately after they are posted on this page. 

8. How to contact us 
If you have any questions about ICC, the data we hold on you, or you would like to exercise one 
of your data protection rights, please do not hesitate to contact us or the Data Protection Officer, 
as follows: 

ICC  

33-43 avenue du Président Wilson 

75116 Paris, France 
Tel +33 1 49 53 28 28 

Email events@iccwbo.org 

International Chamber of Commerce 

33-43 avenue du Président Wilson 
75116 Paris, France 

Tel + 33 1 49 53 28 28 

Email icc@iccwbo.org  

ICC Data Protection Officer 
33-43 avenue du Président Wilson 
75116 Paris, France 
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Tel +33 1 49 53 29 05 
Email: dataprotection@iccwbo.org 

9. How to contact the appropriate authority 
Should you wish to report a complaint or if you feel that ICC has not addressed your concern in a 
satisfactory manner, you may contact the Information Commissioner's Office on https://www.cnil.fr 

Date: 27 December 2019 
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