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Who Is PWA?

Public Works Alliance (PWA) is a

focused on creating stronger, more equitable public systems by
to the communities they serve

through and
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Empowering Young People

At PWA, we aim to shift power and agency by redirecting the economic
benefit of safety systems to the people they were intended to serve.

At PWA, we build health systems for people by people.
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Young people who have faced adversity make extraordinary superheroes.

They will save themselves and the rest of us if we support them properly.
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Outline
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Provider Types

Requirement
Comparison

Can staff have more
than one role?

Summary of new provider types and why this matters

Comparison of the requirements for each provider type

4

Can staff be double- or triple-certified?




NEW Medi-Cal Reimbursable Career Pathways

Leveraging and integrating the wisdom and experience of culturally grounded providers to support Adverse Childhood Experiences (ACEs) network of care

«m\ \

NEW NEW NEW NEW Other Qualified NEW
— Peer-to-Peer Peer Community Wellness Wellness Providers (OQP) Intern or Licensed
- in-school Specialists Health Workers Coachll Coach i eg,Rehab Specialist,  ASW[AMFT Therapists
- Transitional Care
Manager
: : SB803: CAL CA certified & Graduate
Middle or High : e e : MA degree
MHSA/county  work experience Certification Certification County Option : degree +
School student . BBS Registry ,
certified pathways AA degree BA degree License
Federal, state and Medi-Cal SMHS Managed Care MCP MCP County SMHS, MCP AND MHP/SMHS &
local grants for vs County & FQHC CPSP reimbursed reimbursed MHP/SMHS Newly eligible ~ MCP/NSMHS
youth & workforce Mental Health  perinatal option  starting 2024  starting 2024 for PPS in
development Plans FQHCs

$48-65k/yr $51-83Kk/yr $48-85k/yr

Salary Range Source:
Glassdoor

$45-55k[yr _ $45-55k/yr

Stipend
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Changes to eligible Provider Classes in CA
Medicaid program create opportunity to
build more relevant and accessible MH
services

These new provider classes help address provider shortages, diversify the workforce,
promote delivery system reform, and honor lived experience by creating pathways to
family-sustaining employment.

There is great wisdom and intelligence in young people that should be liberated and
enlisted in service of themselves and our broken mental health system.



More Resources
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Implementing these new providers and getting paid for them is not easy.
PWA has developed multiple, practical resources intended to help you
understand the requirements and opportunities.

B CHW Primer Slide Deck: Comprehensive overview of the CHW benefit

B lssue Brief: Understanding Medi-Cal’'s New Provider Classes in the
Context of Child Welfare

B To CalAlM or not to CalAlM: Comprehensive overview of the Medi-Cal CalAIM

benefits

B Bifurcated Promises: Summary of Medi-Cal mental health system and

recommendations for simplification



https://files.ontraport.com/media/82f00b9557cd4da18fef1b7e0789d1ab.php15zzdg?Expires=4906802944&Signature=HY1gdMPKAze74RFb0SzSpGmoBjUMeCF1iETgvLoShjgcfpIJuqXHo4gLT-Y7YOFiCZYsdkY~N4EX1sBTD7bd5HBFu179x1aWh3IKOcYmMt8sC4MOnfOP6jlYWp8i1QRtnLcQhfae1ZWA5CJ2cwXGRLXfaLSZg8Qzhaw9GEp9lEjVF8PiBqPQPeAbP177eVIghh6prITD06GbQovTWFBDfa9Lb9GZu3tg4lLo7q8PpbRxuLnLGEdZmtA-Occ~Ua0ye5iWgJPPB4UBLQmo5vd3ZyDEtL9C6T8cksD1uavwFjDd-DqidJDsvImKnwv444Gaq9aQ1lj2AsQK66bdTTp4-Q__&Key-Pair-Id=APKAJVAAMVW6XQYWSTNA
https://files.ontraport.com/media/7b0cea7683224d9789d60959474edec9.phpqtw592?Expires=4906802391&Signature=Bx6WqHnZ4IlTlhzvxXUlfJwzrH34uKl-Mcvm3LZLTtU1hho0K4E6u34sEZtwytoVHjEOE3bJe8a1z-r8SSDZ4i318Zv5BmuHgOcgJENlBtkIZN3OclJ9XyUqTbNa2hbuuQdsow1PCZjFKTB01VtzzELb4YYgl1TD6UCo2qSPo1U2JzQ~InBkBIjZNEwcKRWXx~x5rRXNaQcPjSss-kAdq3GM3XX8WQkY1yoNuLWIpffPJldYWCsUfh97UmniuQP4vy9-JzK-DJTDm77xntVusH97x3MGq4xJn7wOSe6ZInUfVDdP4bI7fVPaFoOIuj2xW~Ok979a0WoIFh7ov12RYg__&Key-Pair-Id=APKAJVAAMVW6XQYWSTNA
https://cachildrenstrust.org/wp-content/uploads/2024/08/CCT-PWA-CalAIM-Guide.pdf?utm_source=CCT+Email+Updates&utm_campaign=9f54abe00f-Newsletter_March2024_Wraparound_COPY_01&utm_medium=email&utm_term=0_bfa5ae94b4-9f54abe00f-487415768&mc_cid=9f54abe00f&mc_eid=544c72031c
https://cachildrenstrust.org/wp-content/uploads/2024/08/CCT-PWA-CalAIM-Guide.pdf?utm_source=CCT+Email+Updates&utm_campaign=9f54abe00f-Newsletter_March2024_Wraparound_COPY_01&utm_medium=email&utm_term=0_bfa5ae94b4-9f54abe00f-487415768&mc_cid=9f54abe00f&mc_eid=544c72031c
https://cachildrenstrust.org/wp-content/uploads/2024/05/CCT-Bifurcated-Promises-Possibilities.pdf
https://cachildrenstrust.org/wp-content/uploads/2024/05/CCT-Bifurcated-Promises-Possibilities.pdf
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Certified peers, wellness coaches and
community health workers are similar but
distinct. Understanding the key differences
can help you decide which are best for your
organization.

Key questions to keep in mind while reviewing the key differences:

1. Do any existing staff meet the requirements for multiple roles? Could any be cross-certified?

2. How difficult is it to contract with the correct payer to receive reimbursement for the
orovider/services?



Definitions

Certified peers

A Medi-Cal Certified Peer Support
Specialist is an individual 18 and
older who has self-identified as
having lived experience with the
process of recovery from mental
ilIness, substance use disorder, or
both, as either as a consumer of
mental health or substance use
treatment services, or as a parent or
family member of a consumer of
mental health or substance use
services

https://www.calmhsa.org/peer-certification

Wellness Coach

Community Health Worker

California Welfare and Institutions Code,
Article 1.4 (commencing with Section
14045.10), Chapter 7 of Part 3 of Division 9

Certified Wellness Coaches
(Coaches) provide care to young
people through prevention and early
intervention services. These services
support overall physical, emotional,
and mental well-being.

https://cawellnesscoach.org

CHWSs have lived experiences similar
to Medi-Cal Members and are
trusted members of their
community. They are 18 and older
and help address chronic conditions,
preventive health care needs, and
health-related social issues.

The CHW Benefit was added to the
Medi-Cal State Plan in 2022 and is
available to both fee-for-service and
managed care enrollees.

www.dhcs.ca.gov/community-health-workers

PUBLLC
O

ALLIANCE



https://www.calmhsa.org/peer-certification
https://www.calmhsa.org/peer-certification
https://www.calmhsa.org/peer-certification
https://www.calmhsa.org/peer-certification
https://www.calmhsa.org/peer-certification
https://www.calmhsa.org/peer-certification
https://www.calmhsa.org/peer-certification
https://www.calmhsa.org/peer-certification
https://cawellnesscoach.org/
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Certified Peer, Wellness Coach, and CHW Comparison

REQUIREMENT

SCOPE OF
PRACTICE

WORK SETTING
EXAMPLES

CERTIFICATION
REQUIRED

CERTIFYING
BODY

PATHWAYS &
EXPERIENCE
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COMMUNITY HEALTH WORKER (CHW)

Medi-Cal preventive services, outreach,
health education, advocacy

Clinics, county health, commmunity-based
provider organizations, hospital
emergency rooms

Yes — HCAl-approved CHW/P/R
certificate (starts 2024)

HCAI in Future — currently MCP
attestation and supervising provider
must enroll in PAVE

Training: complete an approved CHW
program + 210 h field experience
Experience: 500 verified + 2,000 attested
hours OR training + 10 h field + 1 year work

CERTIFIED PEER COUNSELOR (CPC)/
PEER SUPPORT SPECIALIST

Non-clinical behavioral health peer
support: education, engagement,
advocacy, & self-help skills groups

Community mental health, hospitals,

peer-led agencies, crisis & justice
settings

Yes — Medi-Cal Peer Support Specialist
via CalMHSA

CalMHSA under Medi-Cal Peer Support
Specialist rubric

80 hr training + lived experience, exam

CERTIFIED WELLNESS COACH (CWC)

Wellness planning, screening,
coordination, individual/group support;
CWC Il adds coping skills

Schools, school-linked community
providers, FQHCs (youth-focused)

Yes — HCAI CWC I/Il through education or
workforce pathway

HCAI via the CWC portal

Education: 150-400 h (Assoc) / 300-800 h
(Bach); Workforce: 1,000 h/2,000 h
experiences




PART 2

Certified Peer, Wellness Coach, and CHW Comparison

REQUIREMENT

MINIMUM
EDUCATION

FIELD
EXPERIENCE

EXAM

CONTINUING
EDUCATION

BACKGROUND
CHECK

SUPERVISION/
PRACTICUM
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COMMUNITY HEALTH WORKER (CHW)

High school diploma or equivalent
(per employer)

210 h for Training Pathway; Experience
Pathway based on work hours as above

No exam — attestation completion

6 h annually; certificate renewal every
2years

Employer policy-dependent

Training Pathway: field experience;
Experience pathway exempt

CERTIFIED PEER COUNSELOR (CPC)
[PEER SUPPORT SPECIALIST

High school diploma or GED

Included as part of 80 h baseline training

Yes — state-approved certification exam

20 CE hrs and renewal every 2 years,
fees apply

Required as part of
certification/employer policies

Orientation + supervised training
encouraged but not mandated

CERTIFIED WELLNESS COACH (CWC)

Associate’s (CWC ) or Bachelor's (CWC II)

Varies by CWC pathway selected above

No exam — supervisor attestation via
portal

Recertify every 2 years with CE/refresher
per policy

Employer policy-dependent

Supervisor oversight required throughout
experience




PART 2
Medi-Cal Reimbursement Comparison

CERTIFIED PEER COUNSELOR (CPC)

COMMUNITY HEALTH WORKER (CHW) [PEER SUPPORT SPECIALIST CERTIFIED WELLNESS COACH (CWC)
Community Health Worker Benefit The billing code for Peer Services Certified Wellness Coach Benefit
Original Codes is HO038.

« 059IT: Initial 30-min visit/assessment $66.24
« 98960 30-minute, 11 visit $27.54

The state published rate varies by

county but for 30 minutes of - 0592T: Follow up 30 min visit $41.08
G Codes™ H0038 (2 15-min units) peer
Initial 60-min visit $82.00 services is about $150.

Follow-up 30-min visit $50 .
Actual payments to providers are

lower but vary in each county.
*As of Aug. 2025, DHCS had not issued
official rates for the CHW G codes but
indicated that the Medi-Cal rates will be
pegged to the comparable Medicare
rates, which are listed here.

Where to look up rates:

- CHW Rates are posted on the DHCS Website here: https://mcweb.apps.prd.cammis.medi-cal.ca.gov/rates

- Specialty MH Rates are posted here: in the outpatient category: https://www.dh a.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-
26.aspx

- Wellness Coach rates are posted here: https://www.dh Q.90 BHI/Documen BHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pd


https://mcweb.apps.prd.cammis.medi-cal.ca.gov/rates?page=1&tab=rates
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/rates?page=1&tab=rates
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/rates?page=1&tab=rates
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Fiscal-Year-2025-26-Medi-Cal-Behavioral-Health-Fee-Schedules-FY25-26.aspx
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf
https://www.dhcs.ca.gov/CYBHI/Documents/CYBHI-Fee-Schedule-Scope-of-Services-Rates-and-Codes.pdf

Wellness Coach Pathway Comparison

EDUCATION PATHWAY ‘

@ APPLICANT TYPE
Recent graduates

@ DEGREE PROGRAM

* Psychology

» Social Work

« Human Services
» Addiction Studies

Certified Wellness Coach

FIELD EXPERIENCE

400 hours
(application accepted
with 150 hours)

@ DEGREE

Associate degree

from any accredited CA
community college
within the last 6 years
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Certified Wellness Coach ll

FIELD EXPERIENCE

800 hours 1
(application accepted
with 300 hours)

@ DEGREE

Bachelor’'s degree

from any accredited CA
college or university
within the last 6 years

WORKFORCE PATHWAY @ l

@ APPLICANT TYPE

Professionals currently working in Wellness

Coach-like roles

@ DEGREE PROGRAM
« Any degree

Certified Wellness Coach |

FIELD EXPERIENCE

1,350 hours
of related experience

() DEGREE

Associate degree from
any accredited college
in the U.S.

Certified Wellness Coach ll

FIELD EXPERIENCE

2,700 hours
of related experience

(@) DEGREE

Bachelor's degree from
any accredited college
or university in the U.S.



https://certify.cawellnesscoach.org/login/?redirect_to=https%3A%2F%2Fcertify.cawellnesscoach.org%2Faccount%2Fapplications%2F.
https://certify.cawellnesscoach.org/login/?redirect_to=https%3A%2F%2Fcertify.cawellnesscoach.org%2Faccount%2Fapplications%2F

CHW Pathway Comparison

HCAI-Approved

CHW/P/R Training
Self-Attestation of Program or Documented
Lived Experience Certificate Hours

PATHWAY &
REQUIREMENTS

Field Experience 10 Field Hours

Core
Competency

2000 Field Hours  Completion

TRAINING
PATHWAY

X X X X

WORKFORCE Pathway:
Verification of
Skills/Core
Competencies and
Past Work Experience

%

WORKFORCE
Pathway: Prior
Completion of an
HCAI-Approved
Training Program

X
%

WORKFORCE Pathway:
Reciprocity

X X X |X

X
X

PUBLIC
O

ALLIANCE

X X




What if we already invested in Certified Peers but can't get a
county contract so they can generate revenue?

Explore opportunities to as
Wellness Coaches and CHWs if they meet the minimum
qualifications.
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Do you have
Certified Peers?

Can peer
specialists
become eligible

Do they meet the
education & experience
requirements for
Wellness coaches?

for billing
Wellness Codach

They cannot bill as ]

@
serVI CQS? Wellness Coaches until . S:rr’g:‘%iieotwhgrocess

they meet the
2. Get set up to bill the fee

@ PUBLIC requirements schedule
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