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[bookmark: _Toc512938919]Atlassian Guard Premium Accessibility Conformance Report
International Edition
(Based on VPAT® Version 2.5)
Name of Product/Version: Atlassian Guard Premium
Report Date: 3rd November 2025
Product Description: Atlassian Guard Premium is an essential tool for organizations aiming to strengthen their security posture while using the Atlassian products subscription that you purchase for your Atlassian organization. It provides tools for user management, user security, data loss prevention, and threat detection.
Contact Information: a11y@atlassian.com


Evaluation Methods Used
Atlassian evaluates products for VPAT using Web Content Accessibility Guidelines (WCAG) 2.2, Section 508, and EN 301 549.
Atlassian evaluates accessibility using these methods:
· Automated testing with proprietary and external tools
· Testing with keyboards and adaptive technologies like screen readers
· Manual code inspections
[bookmark: _Toc512938926]We evaluated conformance to the accessibility standards in this report using the World Wide Web Consortium Web Content Accessibility Guidelines Evaluation Methodology (WCAG-EM).
Test Environment
	Operating System
	Browser
	Assistive Technology

	Windows 11
	Google Chrome
	JAWS 2023

	Windows 11
	Safari
	NVDA 2023

	Mac OS 14.7
	
	VoiceOver Latest



Scope
We selected a representative sample of pages for the audit using WCAG-EM, common usage, and customer experiences. The table below organises the pages by customer experience:
	Customer Experience Main 
	Description

	Alert List
	A page where users can view all Alerts list for filtering, sorting, and examining all alerts in Guard Detect.

	Detect Alert Detail
	A detailed view page of a specific alert showing information such as alert meta data, triggering conditions, and so on.

	Detection List
	This page consists of a list of all user activity detections.

	Actor Profile
	Detailed profile view of an Actor involved in detection or alerts.

	Integrations
	Users can view all lists of integrations connected to Guard Detect, which allows users to add, modify, and remove a webhook or integration.

	Classification List
	This page consists of a list of Classifications, where users can navigate and sort the list.

	Classifications Add Flow
	Allows users to create a classification level.

	Classifications Edit Flow
	Allows users to edit the already published classification.

	Data Security Policies List
	This page consists of a list of Data security policies, where users can navigate, filter, and sort the list.

	Data Security Policies Add Flow
	Allows users to create data security policies with multiple variations of coverage and rules.

	Data Security Policies Edit Flow
	Allows users to edit the published data security policy.





Applicable Standards/Guidelines
This report covers the degree of conformance for the following accessibility standard/guidelines:
	Standard/Guideline
	Included In Report

	Web Content Accessibility Guidelines 2.0
	Level A: Yes
Level AA: Yes
Level AAA:  No

	Web Content Accessibility Guidelines 2.1
	Level A: Yes
Level AA: Yes
Level AAA:  No

	Web Content Accessibility Guidelines 2.2
	Level A: Yes
Level AA: Yes
Level AAA:  No

	Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018  
	Yes

	EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11) AND EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03)
	No


[bookmark: _Toc512938929]Terms
The terms used in the Conformance Level information are defined as follows:
	Term
	Description

	Supports
	The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.

	Partially Supports
	[bookmark: _Int_PGiLzpgz]Some functionality of the product does not meet the criterion.

	Does Not Support
	[bookmark: _Int_PTxROZsn]The majority of product functionality does not meet the criterion.

	Not Applicable
	[bookmark: _Int_ZfUNCs1W]The criterion is not relevant to the product.

	Not Evaluated
	[bookmark: _Int_zE8VVDIk]The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.


[bookmark: _Toc512938930]WCAG 2.2 Report
Tables 1 and 2 also document conformance with:
· EN 301 549:  Chapter 9 - Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and Sections 11.1-11.4 and 11.8.2 of Chapter 11 - Non-Web Software (open and closed functionality), and Sections 12.1.2 and 12.2.4 of Chapter 12 – Documentation
· Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 – 602.3 Electronic Support Documentation.
Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.


[bookmark: _Toc512938931][bookmark: _Toc512938950]Table 1: Success Criteria, Level A
Notes: Applicable for the sample set of pages as defined in scope.
	Criteria
	Conformance Level
	Remarks and Explanations 

	1.1.1 Non-text Content (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.1.1 (Web)
· [bookmark: _Int_HCn7Ie7w]10.1.1.1 (Non-web document)
· 11.1.1.1.1 (Open Functionality Software)
· 11.1.1.1.2 (Closed Functionality Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_7kyRHOIv]On “Alert list” and “Actor profile” pages, the complex graph does not have a detailed alternative. As a result, screen reader users are presented with incomplete or missing alternate information.

On “Alert list” and “Data Security Policies Add Flow” pages, the decorative images are not hidden from the screen reader which is found to be unnecessary as they do not convey any additional or essential information to screen reader users.

On some pages, the decorative images provided with unnecessary textual descriptions which are found to be unnecessary as they do not convey any additional or essential information to screen reader users.

On “Data Security Policies Add Flow” and “Actor profile” page, textual description is missing for informative images. As a result, screen reader users will miss essential information.

[bookmark: _Int_zwfGESWR]On “Actor Profile” page, missing textual description for the image button. As a result, screen reader users will not understand the button's purpose.




	1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.1 (Web)
· [bookmark: _Int_SzUIy3fW]10.1.2.1 (Non-web document)
· 11.1.2.1.1 (Open Functionality Software)
· 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	Pre-recorded audio-only and video-only content is not present in the scope of the pages tested. 



	1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.2 (Web)
· [bookmark: _Int_JCr4i94c]10.1.2.2 (Non-web document)
· 11.1.2.2 (Open Functionality Software)
· 11.1.2.2 (Closed Software) 
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) 
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	Pre-recorded audio-only and video-only content is not present in the scope of the pages tested.

	1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.3 (Web)
· [bookmark: _Int_wrscvz3w]10.1.2.3 (Non-web document)
· 11.1.2.3.1 (Open Functionality Software)
· 11.1.2.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) 
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable 
	Pre-recorded audio-only and video-only content is not present in the scope of the pages tested. 

	1.3.1 Info and Relationships (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.1 (Web)
· [bookmark: _Int_voDHZ92C]10.1.3.1 (Non-web document)
· 11.1.3.1.1 (Open Functionality Software)
· 11.1.3.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, 
· Visual headings are not marked up as HTML headings. 
· Heading levels are defined inappropriately. 
· Heading mark-ups are used unnecessarily.
· Related elements lack list markup.
· Missing grouping of form control. 
· Missing explicit association of form fields.
· Landmarks are either not defined or inappropriately defined.  
· [bookmark: _Int_fy3mpJLS]Layout table is announced for screen reader users. 

Assistive technology users rely on the underlying structure of the code to understand what is on the page. If the content only looks structured visually, but is not built that way in code, it is harder to follow, and sometimes even impossible to understand.

[bookmark: _Int_cg7eOrWH]On “Classification list” page, colspan attribute inappropriately defined for the table. The screen reader users found it difficult to understand the table structure effectively


	1.3.2 Meaningful Sequence (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.2 (Web)
· [bookmark: _Int_DIG9u02n]10.1.3.2 (Non-web document)
· 11.1.3.2.1 (Open Functionality Software)
· 11.1.3.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, the content in an expanded component is not presented in the correct sequence in the HTML code. For example, expanded contents are placed at the end of the HTML page (DOM) rather than directly after the expanded button. 

This inaccurate reading order will create confusion for screen reader users.

	1.3.3 Sensory Characteristics (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.3 (Web)
· [bookmark: _Int_8rhRJIdt]10.1.3.3 (Non-web document)
· 11.1.3.3 (Open Functionality Software)
· 11.1.3.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	1.4.1 Use of Color (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.4.1 (Web)
· [bookmark: _Int_Slsw13om]10.1.4.1 (Non-web document)
· 11.1.4.1 (Open Functionality Software)
· 11.1.4.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On “Actor profile” and “Detect Alert Detail” pages, color is only the medium used to distinguish links from the surrounding text. 
 
[bookmark: _Int_cHa06JtX][bookmark: _Int_vNB1DBhO]On “Alert list” page, color is only the medium used to distinguish selected state. 
 
[bookmark: _Int_UbI9h656]On "Actor profile” page, color is only medium to convey the progress of the graph or table. 

People with low vision are unable to access information when communicated by color alone.


	1.4.2 Audio Control (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.4.2 (Web)
· [bookmark: _Int_eN0zhjly]10.1.4.2 (Non-web document)
· 11.1.4.2 (Open Functionality Software)
· 11.1.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	2.1.1 Keyboard (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.1.1 (Web)
· [bookmark: _Int_0sWUavIn]10.2.1.1 (Non-web document)
· 11.2.1.1.1 (Open Functionality Software)
· 11.2.1.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_YWDtc5Ei]On few pages, the tooltip content is not accessible for keyboard-only and screen reader users.

This made it difficult for keyboard-only and screen reader users to access the functionality associated with the mentioned button.


	2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.1.2 (Web)
· [bookmark: _Int_FFlfYKL0]10.2.1.2 (Non-web document)
· 11.2.1.2 (Open Functionality Software)
· 11.2.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.1.4 (Web)
· [bookmark: _Int_X59nevUG]10.2.1.4 (Non-web document)
· 11.2.1.4.1 (Open Functionality Software)
· 11.2.1.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Not Applicable
	

	2.2.1 Timing Adjustable (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.2.1 (Web)
· [bookmark: _Int_Vj23oUIt]10.2.2.1 (Non-web document)
· 11.2.2.1 (Open Functionality Software)
· 11.2.2.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.2.2 (Web)
· [bookmark: _Int_70877SQw]10.2.2.2 (Non-web document)
· 11.2.2.2 (Open Functionality Software)
· 11.2.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable 
	

	2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.3.1 (Web)
· [bookmark: _Int_KTRlqVlN]10.2.3.1 (Non-web document)
· 11.2.3.1 (Open Functionality Software)
· 11.2.3.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable 
	

	2.4.1 Bypass Blocks (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.1 (Web)
· [bookmark: _Int_p0gI0H05]10.2.4.1 (Non-web document) – Does not apply
· 11.2.4.1 (Open Functionality Software) – Does not apply
· 11.2.4.1 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports
	

	2.4.2 Page Titled (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.2 (Web)
· [bookmark: _Int_U7bT28o1]10.2.4.2 (Non-web document)
· 11.2.4.2 (Open Functionality Software) - Does not apply
· 11.2.4.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)

	Supports
	

	2.4.3 Focus Order (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.3 (Web)
· [bookmark: _Int_5F4Kb8tF]10.2.4.3 (Non-web document)
· 11.2.4.3 (Open Functionality Software)
· 11.2.4.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, 
· When some of the modal dialogs are triggered, focus does not move logically within the respective dialog. 
· Keyboard focus does not return to triggering control when the dialog is dismissed. 
· When some of the modal dialogs are triggered, focus does not restrict withing the respective dialog. 
· When some combo boxes receive focus, the list box opens automatically. 

This will result in keyboard-only users and screen reader users finding it frustrating and inefficient to navigate the page when the focus order of elements is not logical or sequential.

[bookmark: _Int_bLnDcXrc]On “Alert list” page, the tab order is illogical. 
This will result in confusion for keyboard-only users and screen reader users.

[bookmark: _Int_neIT6dGX]On “Classification add flow” page, each radio button receives tab focus inappropriately. Due to this, the standard navigation functionality for the radio component is missing, which can lead to poor experience for both keyboard only and screen readers users.


	2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.4 (Web)
· [bookmark: _Int_H2afDxgI]10.2.4.4 (Non-web document)
· 11.2.4.4 (Open Functionality Software)
· 11.2.4.4 (Closed Software
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	2.5.1 Pointer Gestures (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.1 (Web)
· [bookmark: _Int_HIgeO0Aj]10.2.5.1 (Non-web document)
· 11.2.5.1 (Open Functionality Software)
· 11.2.5.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Not Applicable
	

	2.5.2 Pointer Cancellation (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.2 (Web)
· [bookmark: _Int_ZBImk4fI]10.2.5.2 (Non-web document)
· 11.2.5.2 (Open Functionality Software)
· 11.2.5.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports
	

	2.5.3 Label in Name (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.3 (Web)
· [bookmark: _Int_34AQLaQI]10.2.5.3 (Non-web document)
· 11.2.5.3.1 (Open Functionality Software)
· 11.2.5.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports
	 

	2.5.4 Motion Actuation (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.4 (Web)
· [bookmark: _Int_GBIVb1XA]10.2.5.4 (Non-web document)
· 11.2.5.4 (Open Functionality Software)
· 11.2.5.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Not Applicable
	 

	3.1.1 Language of Page (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.1.1 (Web)
· [bookmark: _Int_adGmoPez]10.3.1.1 (Non-web document)
· 11.3.1.1.1 (Open Functionality Software)
· 11.3.1.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.2.1 (Web)
· [bookmark: _Int_HrLB8zT6]10.3.2.1 (Non-web document)
· 11.3.2.1 (Open Functionality Software)
· 11.3.2.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	3.2.2 On Input (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.2.2 (Web)
· [bookmark: _Int_y48Rzetd]10.3.2.2 (Non-web document)
· 11.3.2.2 (Open Functionality Software)
· 11.3.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	3.2.6 Consistent Help (Level A 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Not Applicable
	

	3.3.1 Error Identification (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.3.1 (Web)
· [bookmark: _Int_hTm7Oe1R]10.3.3.1 (Non-web document)
· 11.3.3.1.1 (Open Functionality Software)
· 11.3.3.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On “Data Security Policies Add Flow” and “Classifications Add Flow” pages, error messages are not communicated. 

This will result in assistive technology users and individuals with cognitive impairment feeling confused and unable to correct errors efficiently when error messages are vague or unclear.


	3.3.2 Labels or Instructions (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.3.2 (Web)
· [bookmark: _Int_KApBXPgc]10.3.3.2 (Non-web document)
· 11.3.3.2 (Open Functionality Software)
· 11.3.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_cSJNsyAP]On “Data Security Policies Add Flow” and “Data Security Policies Edit Flow” pages, checkbox has no visible label.

On “Data Security Policies Add Flow” and “Data Security Policies Edit Flow” pages, required field not programmatically determined

[bookmark: _Int_BJgNTKCi]On “Actor profile” page, required date formats are not identified.

This will result in users with cognitive, visual, and mobility impairments feeling confused and repeatedly making errors when form fields lack proper labeling and clear guidance.


	3.3.7 Redundant Entry (Level A 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports
	

	4.1.1 Parsing (Level A)
Applies to:
WCAG 2.0 and 2.1 – Always answer ‘Supports’
WCAG 2.2 (obsolete and removed) - Does not apply
EN 301 549 Criteria
· 9.4.1.1 (Web)
· [bookmark: _Int_Zv2ZsvqN]10.4.1.1 (Non-web document)
· 11.4.1.1.1 (Open Functionality Software)
· 11.4.1.1.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	For WCAG 2.0, 2.1, EN 301 549, and Revised 508 Standards, the September 2023 errata update indicates this criterion is always supported. See the WCAG 2.0 Editorial Errata and the WCAG 2.1 Editorial Errata.


	4.1.2 Name, Role, Value (Level A)
Also applies to:
EN 301 549 Criteria
· 9.4.1.2 (Web)
· [bookmark: _Int_OR3mlbJO]10.4.1.2 (Non-web document)
· 11.4.1.2.1 (Open Functionality Software)
· 11.4.1.2.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_ZAkbwrYZ]On some pages, interactive controls are defined with inappropriate aria attributes.

The custom controls mentioned below do not have role, state, value, and properties defined programmatically. 
· Buttons 
· Combo boxes 
· List box
· Tooltip 
· Modal dialog 
· Non-modal dialog 

On “Data Security Policies Add Flow” and “Data Security Policies Edit Flow” pages, accessible names are not defined for the checkboxes.

[bookmark: _Int_N6TUmXgo]On “Alert list” page, input fields have verbose accessible names.

On “Data security policies list” and “Actor profile” pages, the labels are missing for input field and combo box.

This will result in users with limited vision and mobility impairments struggling to interact with custom components when accessible design is not applied, making navigation and control unnecessarily difficult.




[bookmark: _Toc512938932]

Table 2: Success Criteria, Level AA
Notes: Applicable for the sample set of pages as defined in scope.
	Criteria
	Conformance Level
	Remarks and Explanations

	1.2.4 Captions (Live) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.2.4 (Web)
· [bookmark: _Int_SnYVwrGi]10.1.2.4 (Non-web document)
· 11.1.2.4 (Open Functionality Software)
· 11.1.2.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	Live multimedia content is not present in the scope of the pages tested.

	1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.2.5 (Web)
· [bookmark: _Int_RunexFay]10.1.2.5 (Non-web document)
· 11.1.2.5 (Open Functionality Software)
· 11.1.2.5 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	Pre-recorded video content is not present in the scope of the pages tested.

	1.3.4 Orientation (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.3.4 (Web)
· [bookmark: _Int_tnAcsVfi]10.1.3.4 (Non-web document)
· 11.1.3.4 (Open Functionality Software)
· 11.1.3.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Does Not Support
	This website is not designed to be used on mobile devices.

	1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.3.5 (Web)
· [bookmark: _Int_OIU7mKxN]10.1.3.5 (Non-web document)
· 11.1.3.5.1 (Open Functionality Software)
· 11.1.3.5.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports
	 

	1.4.3 Contrast (Minimum) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.3 (Web)
· [bookmark: _Int_pq7Uewkt]10.1.4.3 (Non-web document)
· 11.1.4.3 (Open Functionality Software)
· 11.1.4.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_ttzruEgO]On few pages, insufficient color contrast is observed for standard text content.

This will make it difficult for people with low vision and color blindness to read standard text elements that have insufficient contrast.

	1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.4 (Web)
· [bookmark: _Int_eAF6lJYo]10.1.4.4 (Non-web document)
· 11.1.4.4.1 (Open Functionality Software)
· 11.1.4.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_9QUmTL71]On few pages, content is not available when text is resized to 200% browser zoom.

[bookmark: _Int_t3lApik5]This will make it difficult for low vision users to access the page content and functionality.

	1.4.5 Images of Text (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.5 (Web)
· [bookmark: _Int_4g8ROafs]10.1.4.5 (Non-web document)
· 11.1.4.5.1 (Open Functionality Software)
· 11.1.4.5.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	1.4.10 Reflow (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.10 (Web)
· [bookmark: _Int_tNGZrQsB]10.1.4.10 (Non-web document)
· 11.1.4.10 (Open Functionality Software)
· 11.1.4.10 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Does Not Support
	 

	1.4.11 Non-text Contrast (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.11 (Web)
· [bookmark: _Int_gdUcR3yf]10.1.4.11 (Non-web document)
· 11.1.4.11 (Open Functionality Software)
· 11.1.4.11 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	On “Actor profile” and “Alert list” pages, the informative images are having insufficient contrast ratio.

[bookmark: _Int_yeU1tg2i]On “Classifications Add flow” page, insufficient color contrast is found for the focus indicator of the user interface controls.

This will make it difficult for the low vision users to discern meaningful graphics, to identify the focus indicator for the user interface controls that have insufficient contrast. 


	1.4.12 Text Spacing (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.12 (Web)
· [bookmark: _Int_aXUSaILr]10.1.4.12 (Non-web document)
· 11.1.4.12 (Open Functionality Software)
· 11.1.4.12 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	On “Detect alert detail” and “Actor profile” pages, the text gets cut off when text spacing styles are applied.

This will make it difficult for users with low vision to read the text when text spacing styles are applied.

	1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.13 (Web)
· [bookmark: _Int_6LAKQ7xr]10.1.4.13 (Non-web document)
· 11.1.4.13 (Open Functionality Software)
· 11.1.4.13 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	[bookmark: _Int_VArb6A44]On “Classification List” page, the additional content available on the hover is not hoverable and persistent. 


This will make it difficult for users with low vision to access the additional content.

	2.4.5 Multiple Ways (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.5 (Web)
· [bookmark: _Int_A8KTvgx2]10.2.4.5 (Non-web document) – Does not apply
· 11.2.4.5 (Open Functionality Software) – Does not apply
· 11.2.4.5 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports

	

	2.4.6 Headings and Labels (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.6 (Web)
· [bookmark: _Int_9mlDIhci]10.2.4.6 (Non-web document)
· 11.2.4.6 (Open Functionality Software)
· 11.2.4.6 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports

	On some pages, the buttons have labels that are non-descriptive and inappropriate.

On “Data security policies Add flow” and “Data security policies Edit flow” pages, text boxes have labels that are incomplete.

[bookmark: _Int_S2PYOuEU]On “Integrations” page, an identical label is provided for multiple buttons.


This will make it difficult for the screen reader users to understand the purpose of the form fields and buttons effectively.


	2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.7 (Web)
· [bookmark: _Int_wSgRRKsc]10.2.4.7 (Non-web document)
· 11.2.4.7 (Open Functionality Software)
· 11.2.4.7 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_MTSn8cR2]On few pages, the focus indicator is not visible for the interactive elements.

[bookmark: _Int_zMLdxrNw]On few pages, the focus indicator is not clearly visible for interactive elements.

This will make it difficult for users with mobility impairments as well as those with low vision to easily find out which element currently has the focus. 

	2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports

	

	2.5.7 Dragging Movements (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports

	

	2.5.8 Target Size (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports

	

	3.1.2 Language of Parts (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.1.2 (Web)
· [bookmark: _Int_dJS6mU14]10.3.1.2 (Non-web document)
· 11.3.1.2 (Open Functionality Software) – Does not apply
· 11.3.1.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	3.2.3 Consistent Navigation (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.2.3 (Web)
· [bookmark: _Int_5gBhpbNv]10.3.2.3 (Non-web document) – Does not apply
· 11.3.2.3 (Open Functionality Software) – Does not apply
· 11.3.2.3 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports
	

	3.2.4 Consistent Identification (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.2.4 (Web)
· [bookmark: _Int_6xHYJmXB]10.3.2.4 (Non-web document) – Does not apply
· 11.3.2.4 (Open Functionality Software) – Does not apply
· 11.3.2.4 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports

	

	3.3.3 Error Suggestion (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.3.3 (Web)
· [bookmark: _Int_Y11hisbs]10.3.3.3 (Non-web document)
· 11.3.3.3 (Open Functionality Software)
· 11.3.3.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.3.4 (Web)
· [bookmark: _Int_jteYsTCT]10.3.3.4 (Non-web document)
· 11.3.3.4 (Open Functionality Software)
· 11.3.3.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Not Applicable
	

	4.1.3 Status Messages (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.4.1.3 (Web)
· [bookmark: _Int_7fDKxREi]10.4.1.3 (Non-web document)
· 11.4.1.3 (Open Functionality Software)
· 11.4.1.3 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	The following dynamic updates are not determined programmatically on some of the pages:
· Status message
· Search results

As a result, screen reader users are not aware of the status message and dynamically updating search results displayed on the page.


[bookmark: _Toc512938933]Table 3: Success Criteria, Level AAA
Notes: Not Evaluated.
[bookmark: _Toc473010283][bookmark: _Toc512938934]
Revised Section 508 Report
[bookmark: _Int_rlbpfw9k]Notes: Applicable for sample set of pages.
[bookmark: _Toc473010290][bookmark: _Toc512938935]Chapter 3: Functional Performance Criteria (FPC)
[bookmark: _Int_9ZOLXJcy]Notes: Applicable for sample set of pages.
	Criteria
	Conformance Level 
	Remarks and Explanations

	302.1 Without Vision
	Partially Supports
	The website features allow people with vision loss to use page readers to interact with user interface elements. Some challenges may occur while accessing the website as disclosed in:
· Table 1: 1.1.1, 1.3.1, 1.3.2, 1.4.1, 2.1.1, 2.4.3, 3.3.1, 3.3.2, 4.1.2, and
· Table 2: 2.4.6.

	302.2 With Limited Vision
	Partially Supports
	The website features allow people with limited vision loss to access most of the interface elements. Some challenges may occur while accessing the website as disclosed in:
· Table 1: 1.1.1, 1.3.1, 1.3.2, 1.4.1, 2.4.3, 3.3.1, 3.3.2, 4.1.2, and
· Table 2: 1.4.3, 1.4.4, 2.4.6, 2.4.7.

	302.3 Without Perception of Color
	Partially Supports
	The website features allow people without perception of color to access most of the content and functionality. Some challenges of color alone used to convey information and insufficient color contrast are found as disclosed in:
· Table 1: 1.4.1, 3.3.1, and
· Table 2: 1.4.3.

	302.4 Without Hearing
	Supports
	The website features allow people without hearing to access most of the content and functionality of the website.

	302.5 With Limited Hearing
	Supports
	The website features allow people with limited hearing to access all the content and functionality of the website.

	302.6 Without Speech
	Supports 
	The website does not require speech to access any of the content and functionality, as controls do not require speech input.

	302.7 With Limited Manipulation
	Partially Supports
	The website features can be operated by people with limited manipulation. A few challenges may occur while accessing the websites as disclosed in:
· Table 1: 1.3.1, 2.1.1, 2.4.3, 4.1.2, and
· Table 2: 2.4.6, 2.4.7.

	302.8 With Limited Reach and Strength
	Partially Supports
	The website features can be operated by the people with limited reach and strength. A few challenges may occur while accessing the websites as disclosed in:
· Table 1: 1.3.1, 2.1.1, 2.4.3, and 
· Table 2: 2.4.7.

	302.9 With Limited Language, Cognitive, and Learning Abilities
	Partially Supports
	The website features can be accessed by people with limited language, cognitive and learning abilities. A few challenges may occur while accessing the website as disclosed in:
· Table 1: 3.3.1, 3.3.2, and
· Table 2: 2.4.6, 2.4.7.


[bookmark: _Toc512938936]Chapter 4: Hardware
Notes: Atlassian Guard Premium is not hardware and thus, all the requirements of this section are not applicable.
[bookmark: _Toc512938937]Chapter 5: Software
Notes: Atlassian Guard Premium is not software and thus, all the requirements of this section are not applicable.
[bookmark: _Toc512938938]Chapter 6: Support Documentation and Services
[bookmark: _Toc512938939]Notes: Support documentation and services of Atlassian Guard Premium is not a part of the accessibility review.
EN 301 549 Report
[bookmark: _Section_508_Report]Notes: Not evaluated. However, the WCAG 2.2 Success Criterions are mapped to the relevant EN 301 509 requirements. 
Legal Disclaimer
The information herein is provided based on Atlassian's knowledge of identified errors at the time of the review. Atlassian makes no assurances about whether new errors or previously resolved errors may arise in the future. Please contact us to report any accessibility or conformance errors for re-evaluation and correction, if necessary.
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