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[bookmark: _Toc512938919]Rovo Agent Accessibility Conformance Report
International Edition
(Based on VPAT® Version 2.5)
Name of Product/Version: Rovo Agent
Report Date: 19th December 2025
Product Description: Atlassian Rovo is an innovative AI-powered product designed to unlocked organizational knowledge at scale, transforming information into actionable insights. By utilizing Rovo, users gain access to an expanding array of features that enhance the ability to discover, learn, and act of information across both Atlassian and third-party products. 
Contact Information: a11y@atlassian.com


Evaluation Methods Used
Atlassian evaluates products for VPAT using Web Content Accessibility Guidelines (WCAG) 2.2, Section 508, and EN 301 549.
Atlassian evaluates accessibility using these methods:
· Automated testing with proprietary and external tools
· Testing with keyboards and adaptive technologies like screen readers
· Manual code inspections
[bookmark: _Toc512938926]We evaluated conformance to the accessibility standards in this report using the World Wide Web Consortium Web Content Accessibility Guidelines Evaluation Methodology (WCAG-EM).
Test Environment
	Operating System
	Browser
	Assistive Technology

	Windows 11
	Google Chrome
	JAWS 2023

	Windows 11
	Google Chrome
	NVDA 2023

	Mac OS 15.7
	Safari
	VoiceOver Latest



Scope
We selected a representative sample of pages for the audit using WCAG-EM, common usage, and customer experiences. The table below organises the pages by customer experience:
	Customer Experience Main 
	Customer Experience Sub
	Description

	Chat Entry Points 
	Select an Agent (A) 
	This helps users to quickly find and launch agents. Users can select an existing agent to chat with, or they can search, filter, and explore all available agents available in the Browse agents. 

	
	Create an Agent (A) 
	This page lets you set up a new AI chat agent by configuring its basic details, behavior, data sources, and interaction settings. It focuses on customizing the agent before you save or publish it.

	Studio Entry Points 
	Select an Agent (B) 
	It is a configuration and management view where you can see which agents are available and active. 


	
	Land on Create an Agent with NL (Entry A) 
	Helps users to set up a new AI chat by entering its name and description, defining what knowledge it should use and configuring how it behaves. 


	
	Complete Drafting an Agent (Natural Language) 
	Helps users to set up a new AI chat by entering its name and description, defining what knowledge it should use, configure how it behaves, and then reviewing and saving these settings so that the agent is ready to be used. 


	
	Create an Agent (Manual) 
	It is a starting point for designing and customizing AI assistance which can help users with specific tasks for their team or product by providing different options to set up a new AI agent.


	
	Create Identity 
	[bookmark: _Int_uiH7eZcA][bookmark: _Int_hh4U4ei1]Helps the user to define who the agent is and how it should behave. User can set its name and basic details, give a short description of what it’s for, and outline its persona and tone, so it responds consistently and clearly to users.


	
	Create Scenario 
	It specifies how the agent should behave by default: its core instructions, tone, tools it can use, and how it should respond to users unless another custom scenario is created.


	
	Add Knowledge 
	This page helps users to connect content sources that agents should use to answer questions. Users can select and configure knowledge sources, control which parts are included, and then save them, so the agent can reference that information during conversation. 


	
	Add Skills 
	It helps user to configure extra capabilities for your agent beyond basic Q&A. User can browse and select predefined skills, review what each skills do, and enable or configure them so your agent can execute those tasks during conversations. 


	
	Activate Agent 
	[bookmark: _Int_H45KhZT3]This page shows high-level details about the agent configuration and status for this activation instance, including its identifier and environment context and is used as a starting point to inspect or manage how this agent is set up and operating. 


	
	Test
	This page helps users to talk with the AI assistant in natural language to get help with their work. It can answer questions, search across your content, and perform actions such as creating or updating items, all through a chat interface.


	
	Add Collaborators 
	Helps the owner to view the existing users, their roles and manage access wherein the Add User dialog allows the owner to select people to add and assign roles.


	
	View Insight 
	The page displays the Insight dashboard, showing the agent’s performance metrics. It includes charts for Average Daily Users and Total conversations showing a count for the selected date range. 


	
	Create Trigger
	Helps the user to view and manage what actions can automatically activate the agent and allows the user to define what event should trigger the agent, what instruction it should follow and where the rule should run. 






Applicable Standards/Guidelines
This report covers the degree of conformance for the following accessibility standard/guidelines:
	Standard/Guideline
	Included In Report

	Web Content Accessibility Guidelines 2.0
	Level A: Yes
Level AA: Yes
Level AAA:  No

	Web Content Accessibility Guidelines 2.1
	Level A: Yes
Level AA: Yes
Level AAA:  No

	Web Content Accessibility Guidelines 2.2
	Level A: Yes
Level AA: Yes
Level AAA:  No

	Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018  
	Yes

	EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11) AND EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03)
	No


[bookmark: _Toc512938929]Terms
The terms used in the Conformance Level information are defined as follows:
	Term
	Description

	Supports
	The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.

	Partially Supports
	[bookmark: _Int_Vp9gqQVk]Some functionality of the product does not meet the criterion.

	Does Not Support
	[bookmark: _Int_N7MYJ1wq]The majority of product functionality does not meet the criterion.

	Not Applicable
	[bookmark: _Int_fN2CTu4R]The criterion is not relevant to the product.

	Not Evaluated
	[bookmark: _Int_dEaX7oSv]The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.


[bookmark: _Toc512938930]WCAG 2.2 Report
Tables 1 and 2 also document conformance with:
· EN 301 549:  Chapter 9 - Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and Sections 11.1-11.4 and 11.8.2 of Chapter 11 - Non-Web Software (open and closed functionality), and Sections 12.1.2 and 12.2.4 of Chapter 12 – Documentation
· Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 – 602.3 Electronic Support Documentation.
Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.


[bookmark: _Toc512938931][bookmark: _Toc512938950]Table 1: Success Criteria, Level A
Notes: Applicable for the sample set of pages as defined in scope.
	Criteria
	Conformance Level
	Remarks and Explanations 

	1.1.1 Non-text Content (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.1.1 (Web)
· [bookmark: _Int_q13rfLUY]10.1.1.1 (Non-web document)
· 11.1.1.1.1 (Open Functionality Software)
· 11.1.1.1.2 (Closed Functionality Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, the decorative images are provided with unnecessary textual descriptions, and unnecessary alt text which are found to be unnecessary as they do not convey any additional or essential information to the screen reader users.

On some pages, the informative and complex images are either hidden, missing, or inaccurate textual description. As a result, screen reader users are presented with inaccurate or missing textual descriptions.

On some pages, decorative images are not hidden from screen readers. As a result, these images receive screen reader focus.


	1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.1 (Web)
· [bookmark: _Int_J8D8uKml]10.1.2.1 (Non-web document)
· 11.1.2.1.1 (Open Functionality Software)
· 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	Pre-recorded audio-only and video-only content is not present in the scope of the pages tested.

	1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.2 (Web)
· [bookmark: _Int_meFhKsQa]10.1.2.2 (Non-web document)
· 11.1.2.2 (Open Functionality Software)
· 11.1.2.2 (Closed Software) 
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) 
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	Pre-recorded audio-only and video-only content is not present in the scope of the pages tested.

	1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.3 (Web)
· [bookmark: _Int_FBI5fOCy]10.1.2.3 (Non-web document)
· 11.1.2.3.1 (Open Functionality Software)
· 11.1.2.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) 
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	Pre-recorded audio-only and video-only content is not present in the scope of the pages tested.

	1.3.1 Info and Relationships (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.1 (Web)
· [bookmark: _Int_it72jv15]10.1.3.1 (Non-web document)
· 11.1.3.1.1 (Open Functionality Software)
· 11.1.3.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On few pages,
· Visual headings are not marked up as HTML headings.
· Missing grouping of form controls
· Related elements lack list markup.

On some pages, heading levels are defined inappropriately.

On “Studio Entry Points | Add Collaborators” and “Studio Entry Points | Select an Agent (b)” pages, table headers either are not programmatically defined or empty.

[bookmark: _Int_vMhxmR9M]On “Studio Entry Points | Create Identity” page, instructions are not associated with the respective fields.

On “Studio Entry Points | Add Collaborators” page, some form fields are not explicitly associated.

Assistive technology users rely on the underlying structure of the code to understand what is on the page. If the content only looks structured visually, but it is not built that way in code, it is harder to follow and sometimes even impossible to understand.


	1.3.2 Meaningful Sequence (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.2 (Web)
· [bookmark: _Int_0ReV8pU2]10.1.3.2 (Non-web document)
· 11.1.3.2.1 (Open Functionality Software)
· 11.1.3.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On “Chat Entry Points | Select an Agent (a)” and “Studio Entry Points | View Insight” pages, the content in an expanded component is not present in the correct sequence in the TML code. For example, expanded content are placed at the end of the HTML page (DOM) rather than directly after the expanded button.

This inaccurate reading order will create confusion for screen reader users.

	1.3.3 Sensory Characteristics (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.3 (Web)
· [bookmark: _Int_nih1bwPv]10.1.3.3 (Non-web document)
· 11.1.3.3 (Open Functionality Software)
· 11.1.3.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	1.4.1 Use of Color (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.4.1 (Web)
· [bookmark: _Int_yBppf9bT]10.1.4.1 (Non-web document)
· 11.1.4.1 (Open Functionality Software)
· 11.1.4.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_j1dkHvui]On few pages, color is only the medium used to distinguish links from the surrounding text.

[bookmark: _Int_HeEjXF4y]On “Create Entry Points | Select an Agent (a)” page, color is only the medium used to distinguish selected state.

[bookmark: _Int_E1zbzIu5]On few pages, color is only the medium used to convey chat messages.

People with low vision are unable to access information when communicated by color alone.

	1.4.2 Audio Control (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.4.2 (Web)
· [bookmark: _Int_UGIKkMBF]10.1.4.2 (Non-web document)
· 11.1.4.2 (Open Functionality Software)
· 11.1.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	2.1.1 Keyboard (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.1.1 (Web)
· [bookmark: _Int_PO5eUxCo]10.2.1.1 (Non-web document)
· 11.2.1.1.1 (Open Functionality Software)
· 11.2.1.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On “Chat Entry Points | Select an Agent (a)” and “Studio Entry Points | Activate Agent” pages, few interactive elements are not accessible with keyboard.
· Buttons
· Tooltips

On “Studio Entry Point | Add Skills” and “Chat Entry Points | Select an Agent (a)” pages, the content scrolls infinitely.

This made it difficult for keyboard-only and screen reader users to access the functionality associated with the mentioned interactive elements.


	2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.1.2 (Web)
· [bookmark: _Int_nRTKwpBR]10.2.1.2 (Non-web document)
· 11.2.1.2 (Open Functionality Software)
· 11.2.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.1.4 (Web)
· [bookmark: _Int_itNd6Mpn]10.2.1.4 (Non-web document)
· 11.2.1.4.1 (Open Functionality Software)
· 11.2.1.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Not Applicable
	

	2.2.1 Timing Adjustable (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.2.1 (Web)
· [bookmark: _Int_icgw4ZlM]10.2.2.1 (Non-web document)
· 11.2.2.1 (Open Functionality Software)
· 11.2.2.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.2.2 (Web)
· [bookmark: _Int_G6WQIg4i]10.2.2.2 (Non-web document)
· 11.2.2.2 (Open Functionality Software)
· 11.2.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.3.1 (Web)
· [bookmark: _Int_WnmqYmDZ]10.2.3.1 (Non-web document)
· 11.2.3.1 (Open Functionality Software)
· 11.2.3.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	2.4.1 Bypass Blocks (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.1 (Web)
· [bookmark: _Int_hsMfbnyh]10.2.4.1 (Non-web document) – Does not apply
· 11.2.4.1 (Open Functionality Software) – Does not apply
· 11.2.4.1 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports
	

	2.4.2 Page Titled (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.2 (Web)
· [bookmark: _Int_fbyjWC7n]10.2.4.2 (Non-web document)
· 11.2.4.2 (Open Functionality Software) - Does not apply
· 11.2.4.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On “Create Entry Points | Create Trigger” and “Create Entry Points | View Insight” pages, have incomplete page titles.

This made it difficult for screen reader users to identify the type of information available on the page.

	2.4.3 Focus Order (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.3 (Web)
· [bookmark: _Int_KHz72Rnv]10.2.4.3 (Non-web document)
· 11.2.4.3 (Open Functionality Software)
· 11.2.4.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages,
· Non-interactive elements receive keyboard focus.
· Keyboard focus does not return to triggering control when the dialog is dismissed.

[bookmark: _Int_AmlmGwXl]On few pages, keyboard focus is not set onto newly added content when page is dynamically updated.

On “Studio Entry Point | Add Skills” and “Chat Entry Points | Select an Agent (a)” pages, the content scrolls infinitely.

On “Studio Entry Point | Create Scenario” and “Chat Entry Point | Select an Agent (a)” pages, either each radio button or tab element receives tab focus.

On “Chat Entry Point | Select an Agent (a)” page, few interactive elements follow an illogical tabbing order.

This will result in keyboard-only and screen reader users finding it frustrating and inefficient to navigate the page when the focus order of the elements is not logical or sequential.


	2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.4 (Web)
· [bookmark: _Int_TOX3Kww7]10.2.4.4 (Non-web document)
· 11.2.4.4 (Open Functionality Software)
· 11.2.4.4 (Closed Software
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_eDJb1C8y]On “Studio Entry Points | Add Knowledge” page, the link text is identical.

[bookmark: _Int_wO7bZ6gP]On “Studio Entry Points | Test” page, the link text is inaccurate.

On “Chat Entry Points | Select an agent (a)” page, the link text is non-descriptive.

This will result in screen reader users, users with limited mobility and cognitive impairments finding it difficult to navigate and interact with the page when the link text is identical, inaccurate, and non-descriptive.


	2.5.1 Pointer Gestures (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.1 (Web)
· [bookmark: _Int_HXAvVbCS]10.2.5.1 (Non-web document)
· 11.2.5.1 (Open Functionality Software)
· 11.2.5.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Not Applicable
	

	2.5.2 Pointer Cancellation (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.2 (Web)
· [bookmark: _Int_wdE62rHo]10.2.5.2 (Non-web document)
· 11.2.5.2 (Open Functionality Software)
· 11.2.5.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports
	

	2.5.3 Label in Name (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.3 (Web)
· [bookmark: _Int_AbzInIZ6]10.2.5.3 (Non-web document)
· 11.2.5.3.1 (Open Functionality Software)
· 11.2.5.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	On “Create Entry Points | Create Trigger” and “Create Entry Points | View Insight” pages, the accessible name of the interactive elements such as input fields does not match their visual labels.

This will result in speech recognition of users and text-to-speech users finding it confusing while interacting with the input fields.


	2.5.4 Motion Actuation (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.4 (Web)
· [bookmark: _Int_lxkbNq52]10.2.5.4 (Non-web document)
· 11.2.5.4 (Open Functionality Software)
· 11.2.5.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Not Applicable
	 

	3.1.1 Language of Page (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.1.1 (Web)
· [bookmark: _Int_mbgF2Fcx]10.3.1.1 (Non-web document)
· 11.3.1.1.1 (Open Functionality Software)
· 11.3.1.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.2.1 (Web)
· [bookmark: _Int_aVOBGYc7]10.3.2.1 (Non-web document)
· 11.3.2.1 (Open Functionality Software)
· 11.3.2.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports 
	

	3.2.2 On Input (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.2.2 (Web)
· [bookmark: _Int_4lRZYEBe]10.3.2.2 (Non-web document)
· 11.3.2.2 (Open Functionality Software)
· 11.3.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports 
	

	3.2.6 Consistent Help (Level A 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Not Applicable
	

	3.3.1 Error Identification (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.3.1 (Web)
· [bookmark: _Int_xYdKBvbV]10.3.3.1 (Non-web document)
· 11.3.3.1.1 (Open Functionality Software)
· 11.3.3.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports 
	[bookmark: _Int_BbIjQins]On few pages, the error message is difficult to locate.

This will result in assistive technology users and individuals with cognitive impairment feeling confused and unable to correct errors efficiently when error messages are vague or unclear.

	3.3.2 Labels or Instructions (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.3.2 (Web)
· [bookmark: _Int_VufhAjZN]10.3.3.2 (Non-web document)
· 11.3.3.2 (Open Functionality Software)
· 11.3.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports 
	[bookmark: _Int_Y4aKd3TC]On few pages, mandatory fields are not identified.

This will result in users with cognitive, visual, and mobility impairments feeling confused and repeatedly making errors when form fields lack proper labelling and clear guidance.

	3.3.7 Redundant Entry (Level A 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports
	

	4.1.1 Parsing (Level A)
Applies to:
WCAG 2.0 and 2.1 – Always answer ‘Supports’
WCAG 2.2 (obsolete and removed) - Does not apply
EN 301 549 Criteria
· 9.4.1.1 (Web)
· [bookmark: _Int_MOrsiKSu]10.4.1.1 (Non-web document)
· 11.4.1.1.1 (Open Functionality Software)
· 11.4.1.1.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	For WCAG 2.0, 2.1, EN 301 549, and Revised 508 Standards, the September 2023 errata update indicates this criterion is always supported. See the WCAG 2.0 Editorial Errata and the WCAG 2.1 Editorial Errata.


	4.1.2 Name, Role, Value (Level A)
Also applies to:
EN 301 549 Criteria
· 9.4.1.2 (Web)
· [bookmark: _Int_foqFD99W]10.4.1.2 (Non-web document)
· 11.4.1.2.1 (Open Functionality Software)
· 11.4.1.2.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports 
	[bookmark: _Int_LkWYPBD7]On some pages, interactive controls are defined with inappropriate aria attributes and roles.

[bookmark: _Int_rIUozfQf]The custom controls mentioned below do not have role, state, value and properties defined programmatically.

· Button
· Link 
· Nonmodal Dialog
· Tooltip 
· Tabs

On “Studio Entry Point | Add Skills” and “Chat Entry Points | Select an Agent (a)” pages, the content scrolls infinitely.

[bookmark: _Int_6VYfukGQ]On few pages, inappropriate labels are provided for the combo box and form field.

[bookmark: _Int_MnirNXOM]On few pages, labels are missing for form fields.

[bookmark: _Int_abLFlWIP]On “Studio Entry Points | View Insight” page, element is nested inappropriately.

[bookmark: _Int_m1ZnZP6P]On “Chat Entry Points | Select an Agent (a)” page, role is defined unnecessarily.

This will result in users with limited vision and mobility impairments struggling to interact with custom components when accessible design is not applied, making navigation and control unnecessarily difficult.




[bookmark: _Toc512938932]

Table 2: Success Criteria, Level AA
Notes: Applicable for the sample set of pages as defined in scope.
	Criteria
	Conformance Level
	Remarks and Explanations

	1.2.4 Captions (Live) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.2.4 (Web)
· [bookmark: _Int_bayBvioi]10.1.2.4 (Non-web document)
· 11.1.2.4 (Open Functionality Software)
· 11.1.2.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable 
	

	1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.2.5 (Web)
· [bookmark: _Int_jnop6YOm]10.1.2.5 (Non-web document)
· 11.1.2.5 (Open Functionality Software)
· 11.1.2.5 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable 
	Prerecorded multimedia content is not present in the scope of the pages tested. 

	1.3.4 Orientation (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.3.4 (Web)
· [bookmark: _Int_RsoDDEjW]10.1.3.4 (Non-web document)
· 11.1.3.4 (Open Functionality Software)
· 11.1.3.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Does Not Supports 
	This website is not designed to be used on mobile devices. 

	1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.3.5 (Web)
· [bookmark: _Int_an9HRVUk]10.1.3.5 (Non-web document)
· 11.1.3.5.1 (Open Functionality Software)
· 11.1.3.5.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports 
	 

	1.4.3 Contrast (Minimum) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.3 (Web)
· [bookmark: _Int_4mczHxSy]10.1.4.3 (Non-web document)
· 11.1.4.3 (Open Functionality Software)
· 11.1.4.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports 
	

	1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.4 (Web)
· [bookmark: _Int_MtT3HEP6]10.1.4.4 (Non-web document)
· 11.1.4.4.1 (Open Functionality Software)
· 11.1.4.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports 
	

	1.4.5 Images of Text (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.5 (Web)
· [bookmark: _Int_J3WAK2Xh]10.1.4.5 (Non-web document)
· 11.1.4.5.1 (Open Functionality Software)
· 11.1.4.5.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	1.4.10 Reflow (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.10 (Web)
· [bookmark: _Int_VaclKKNh]10.1.4.10 (Non-web document)
· 11.1.4.10 (Open Functionality Software)
· 11.1.4.10 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Does not Supports 
	 

	1.4.11 Non-text Contrast (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.11 (Web)
· [bookmark: _Int_YIxOOc3u]10.1.4.11 (Non-web document)
· 11.1.4.11 (Open Functionality Software)
· 11.1.4.11 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports 
	On “Studio Entry Points | Select an Agent (b)” page, color contrast for the focus indicator of button is insufficient.

This will make it difficult for low vision users to discern meaningful graphics, to distinguish the form controls and the user interface components in different states that have insufficient contrast. 

	1.4.12 Text Spacing (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.12 (Web)
· [bookmark: _Int_KYJss7RC]10.1.4.12 (Non-web document)
· 11.1.4.12 (Open Functionality Software)
· 11.1.4.12 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports
	 

	1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.13 (Web)
· [bookmark: _Int_cy6Us6eW]10.1.4.13 (Non-web document)
· 11.1.4.13 (Open Functionality Software)
· 11.1.4.13 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports 
	 

	2.4.5 Multiple Ways (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.5 (Web)
· [bookmark: _Int_J1ZY60nH]10.2.4.5 (Non-web document) – Does not apply
· 11.2.4.5 (Open Functionality Software) – Does not apply
· 11.2.4.5 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports 
	

	2.4.6 Headings and Labels (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.6 (Web)
· [bookmark: _Int_3C1malYG]10.2.4.6 (Non-web document)
· 11.2.4.6 (Open Functionality Software)
· 11.2.4.6 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports 
	On some pages, the buttons have labels that are identical, non-descriptive, incomplete, and inappropriate. 

This will make it difficult for screen reader users to understand the purpose of the button effectively. 

	2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.7 (Web)
· [bookmark: _Int_DkDYK1SE]10.2.4.7 (Non-web document)
· 11.2.4.7 (Open Functionality Software)
· 11.2.4.7 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_ww1U9BWJ]On few pages, the focus is not clearly visible for the interactive elements. 

This will make it difficult for users with learning and mobility impairments as well as those with low vision to easily find out which element currently has focused. 

	2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports 
	

	2.5.7 Dragging Movements (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports 
	

	2.5.8 Target Size (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports 
	

	3.1.2 Language of Parts (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.1.2 (Web)
· [bookmark: _Int_Ft7wVPOZ]10.3.1.2 (Non-web document)
· 11.3.1.2 (Open Functionality Software) – Does not apply
· 11.3.1.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable 
	

	3.2.3 Consistent Navigation (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.2.3 (Web)
· [bookmark: _Int_EeSsSVoi]10.3.2.3 (Non-web document) – Does not apply
· 11.3.2.3 (Open Functionality Software) – Does not apply
· 11.3.2.3 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports 
	

	3.2.4 Consistent Identification (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.2.4 (Web)
· [bookmark: _Int_gqhKNFQC]10.3.2.4 (Non-web document) – Does not apply
· 11.3.2.4 (Open Functionality Software) – Does not apply
· 11.3.2.4 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports 
	

	3.3.3 Error Suggestion (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.3.3 (Web)
· [bookmark: _Int_A5kVog7s]10.3.3.3 (Non-web document)
· 11.3.3.3 (Open Functionality Software)
· 11.3.3.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports 
	

	3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.3.4 (Web)
· [bookmark: _Int_EUKwo104]10.3.3.4 (Non-web document)
· 11.3.3.4 (Open Functionality Software)
· 11.3.3.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable 
	

	3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Not Applicable 
	

	4.1.3 Status Messages (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.4.1.3 (Web)
· [bookmark: _Int_O7AypAAF]10.4.1.3 (Non-web document)
· 11.4.1.3 (Open Functionality Software)
· 11.4.1.3 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports 
	[bookmark: _Int_CxwnjTlW]The following dynamic updates are not determined programmatically on few of the pages. 

· Status message announcement 
· Dynamically added content 
· Feedback message announcement

[bookmark: _Int_Lr0Une9W]As a result, screen reader users are not aware about the status, feedback, and dynamic content being displayed on the page.



[bookmark: _Toc512938933]Table 3: Success Criteria, Level AAA
Notes: Not Evaluated.
[bookmark: _Toc473010283][bookmark: _Toc512938934]
Revised Section 508 Report
[bookmark: _Int_cBSNGRJm]Notes: Applicable for sample set of pages.
[bookmark: _Toc473010290][bookmark: _Toc512938935]Chapter 3: Functional Performance Criteria (FPC)
[bookmark: _Int_L3tCcDj1]Notes: Applicable for sample set of pages.
	Criteria
	Conformance Level 
	Remarks and Explanations

	302.1 Without Vision
	Partially Supports
	The website features allow people with vision loss to use page readers to interact with user interface elements. Some challenges may occur while accessing the website as disclosed in:
· Table 1: 1.1.1, 1.3.1, 1.3.2, 1.4.1, 2.1.1, 2.4.2, 2.4.3, 2.4.4, 3.3.1, 4.1.2, and
· Table 2: 2.4.6.

	302.2 With Limited Vision
	Partially Supports
	The website features allow people with limited vision loss to access most of the interface elements. Some challenges may occur while accessing the website as disclosed in:
· Table 1: 1.1.1, 1.3.1, 1.3.2, 1.4.1, 2.1.1, 2.4.2, 2.4.3, 2.4.4, 3.3.1, 4.1.2, and
· Table 2: 2.4.6, 2.4.7.

	302.3 Without Perception of Color
	Partially Supports
	The website features allow people without perception of color to access most of the content and functionality. Some challenges of color alone used to convey information and insufficient color contrast are found as disclosed in:
· Table 1: 1.4.1, 3.3.1 and
· Table 2: 

	302.4 Without Hearing
	Supports
	The website features allow people without hearing to access most of the content and functionality of the website.

	302.5 With Limited Hearing
	Supports
	The website features allow people with limited hearing to access all the content and functionality of the website.

	302.6 Without Speech
	Supports (Not applicable)
	The website does not require speech to access any of the content and functionality, as controls do not require speech input.

	302.7 With Limited Manipulation
	Partially Supports
	The website features can be operated by people with limited manipulation. A few challenges may occur while accessing the websites as disclosed in:
· Table 1: 2.1.1, 2.4.2, 2.4.3, 2.4.4, 4.1.2, and
· Table 2: 2.4.6, 2.4.7.

	302.8 With Limited Reach and Strength
	Partially Supports
	The website features can be operated by the people with limited reach and strength. A few challenges may occur while accessing the websites as disclosed in:
· Table 1: 1.3.1, 2.1.1, 2.4.3, and
· Table 2: 2.4.6, 2.4.7.

	302.9 With Limited Language, Cognitive, and Learning Abilities
	Partially Supports
	The website features can be accessed by people with limited language, cognitive and learning abilities. A few challenges may occur while accessing the website as disclosed in:
· Table 1:  2.4.2, 2.4.4, 3.3.1, 3.3.2, and
· Table 2: 2.4.6, 2.4.7.


[bookmark: _Toc512938936]Chapter 4: Hardware
Notes: Rovo Agent is not hardware, and thus, all the requirements of this section are not applicable.
[bookmark: _Toc512938937]Chapter 5: Software
Notes: Rovo Agent is not software, and thus, all the requirements of this section are not applicable.
[bookmark: _Toc512938938]Chapter 6: Support Documentation and Services
[bookmark: _Toc512938939]Notes: Support documentation and services of Rovo Agent is not a part of the accessibility review.
EN 301 549 Report
[bookmark: _Section_508_Report]Notes: Not evaluated. However, the WCAG 2.2 Success Criteria is mapped to the relevant EN 301 509 requirements. 
Legal Disclaimer
The information herein is provided based on Atlassian's knowledge of identified errors at the time of the review. Atlassian makes no assurances about whether new errors or previously resolved errors may arise in the future. Please contact us to report any accessibility or conformance errors for re-evaluation and correction, if necessary.
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